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Chelsea is open for new admissions
It’s not over until it's over, and while the 

Coronavirus pandemic did its worst in 
New York and New Jersey, the hard work 
of screening and protecting our residents 
and staff continues day by day and hour 
by hour.
   We are doing regular testing of our 
residents and staff and screening all staff 
as they arrive for work each day. While we 
continue with the diligent use of masks, 
gloves, social distancing and screening, 
we are able to allow limited visitation by 
families under strict safety rules.
   We've resumed marketing our Assisted 
Living, Memory Care and Independent 
Living options at our 21 properties, five 

of which are still under construction with 
completion dates in the near future. We're 
allowing visitors by appointment and 
limited in-person tours and our marketing 
folks are eager to take phone, email and 
social media inquiries and provide virtual 
tours. We are also able to stage limited 
events outdoors, provided all participants 
continue to wear masks and practice 
social distancing.
   We are keeping our strict safety protocols 
in place for the forseeable future. Our 
residents, families and staff have been 
remarkably patient and resilent. We 
appreciate everyone's ability to remain 
flexible. Pat Z moves in at the Chelsea at Bridgewater

a letter from herb and roger
Chelsea Senior Living Resumes Limited Visitation, New 
Admissions Under Strict Safety Protocols
   Chelsea Senior Living properties in New Jersey and New York 
have begun allowing family members of residents to schedule 
visits on a limited basis under robust social distancing and masking 
rules. Additional infection control protocols are discussed with the 
Resident and Resident’s family prior to and at the time of the visit. 
Going forward, Chelsea Senior Living will continue to follow all CDC guidelines.
    "We've come through an awful four-month period in which our residents have 

been unable to see their families in person or even come out of their apartments," said Roger Bernier, President and Chief 
Operating Officer of Chelsea Senior Living.  “We're confident that now, with our robust testing and surveillance program, we 
can allow a little more movement and a little more visitation.”
Here are our safety protocols:
• Early identification of infection through ongoing interval COVID-19 testing
• Scheduled contact-free outdoor visiting
• 2-person per resident maximum per visit, 30-minute maximum per visit
• Infection Control protocols to prevent the spread of COVID-19 infection (designated and dedicated outdoor visiting areas; hand 

hygiene, face masks; social distancing; decontamination procedure prior to and post-visit)
• Visitor screening and informed consents prior to the visit
• Visitor education prior to the visit
• No eating during visits (as this would require removal of face masks) 
Sincerely and in good health,
Herb Heflich, Chief Executive Officer
Roger Bernier, President and Chief Operating Officer
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new Chelsea opens, others almost ready
Major construction is finally wrapping 

up at two new Chelsea communities 
this summer.
   The Chelsea at Greenburgh in 
Westchester County, NY, has received 
its final inspections and is 
accepting visitors for limited 
tours.
   "We have commitments 
for 45 move-ins right now," 
remarked Executive Director 
Diane Mandracchia. "We 
are encouraging potential 
customers to come for 
a supervised, socially-
distanced visit and check 
out this beautiful, brand 
new building right on 
Dobbs Ferry Road."
   The Chelsea at Sparta, 
located just off Rt. 15 in 
Sparta, NJ, is awaiting 
its furniture and final 
inspection with a projected opening in 
August.
   "The furniture delivery was delayed due 
to the pandemic," said Executive Director 
Abby Cline. "But we should be ready to 
go before Labor Day."
   Sparta's Director of Community 
Relations is Molly Whilesmith, a familiar 
face in Sparta where she has been on the 
Township Council for the past decade 
and is a former Mayor and Executive 
Officer for the Sussex County Association 
of Realtors.

   The Chelsea at Clifton, carved into a 
hillside off Valley Road in Clifton, NJ, is on 
track for a fall opening and has been busy 
reaching out to the local community.
   "We are offering early depositors a two-

year lock on their rent," said Executive 
Director Lisa Corrado. "We are looking 
forward to the opening of this awesome 
new community."
   The Sparta residence is offering a similar 
two-year rate lock and other special 
benefits to early depositors.
   On Long Island, The Chelsea at 
Brookhaven, already in business in 
Yaphank with an Independent Living 
residence, will open its Assisted Living 
residence in the fall. Brookhaven is 
located in a newly developed area just 

off exit 68 of the Long Island Expressway 
that will include a hotel, shopping center, 
townhouses and a park.
   And The Residences at Plainview, just 
off exit 10 of the Oyster Bay Expressway, 

is well on the way to a late 
fall opening.
   "The  Residences will 
offer an independent living 
environment for adults 55 
and over reminiscent of a 
luxury hotel," said Rachel 
Anderson-Capone, Executive 
Director. "Three daily meals 
in our luxurious dining 
room will be included. 
We'll have indoor and 
outdoor swimming pools, 
a putting green, front desk 
and Concierge service, fully 
equipped gym and a daily 
Happy Hour, to name just a 
few of the amenities. Early 

depositors will enjoy a three-year rate 
lock and a long list of special benefits."
   The Residences is currently being 
completely renovated from its former 
life as a Marriott Residence Hotel.
   In-person visits are now possible 
through pre-arrangement with the 
sales staff at each building.  You may call 
1-877-CHELSEA to find the building 
you're interested in. Visits are conducted 
one-on-one with masks and social 
distancing to keep our residents and 
staff safe.

The Chelsea at Greenburgh, open on Dobbs Ferry Road, Greenburgh NY

The Chelsea at Clifton

The Chelsea at BrookhavenThe Residences at Plainview

The Chelsea at Sparta



Even during the  Covid 
crisis, we recognize 

our centenarians with 
Happy Birthday wishes.
   Irene Worman, left, 
turned 102 on April 
30th and received a 
birthday call from her 
family at The Chelsea at 
Brick. Irene was active 
in local theater groups 
in Elizabeth, NJ, and 
performed with the 
USO.
   Amelia Courtright, 
right, celebrated 101 
on May 31st  with 
cake and flowers in 
her apartment at The 
Chelsea at Brookfield, 
Belvidere, NJ. Amelia 

worked as a seamstress and sewing machine operator.
    John Brennan, a retired painter, who also turned 100 in May, 
received a cake delivered to his apartment at Somerset Gardens, 
Plainview, NY.
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Kind words say it all

birthdays are the best

Dear Cynthia, Donnett, Toni, and all the wonderful staff at Chelsea East Brunswick,
Robbin and I wanted to write and thank you for the wonderful and kind care you gave to her 
mother. From assisted living to the memory care wing, the staff at Chelsea was always skilled, kind 
and attentive to her needs. We know she had moments and could be difficult as her Dementia got 
worse and she became a person she never was. It is the quality and caring nature of the staff that 
means all the world and Chelsea has that. We will be forever grateful to you. 
Steve, Robbin, and Stephen S.

Happy Birthday Irene, 
Amelia and John!

20 years and Counting
A milestone like this doesn't go unnoticed, 20 years 
of outstanding service at Chelsea Senior Living! 
Thank you to Maria Antoine (left, with and without 
PPE), care aide at The Chelsea at East Brunswick, 
and Barbara Leiderman, Business Office Manager 
at The Chelsea at Manalapan where she's spent 
her entire 20 years. Longevity helps make Chelsea 
a great company and these two ladies are prime 
contributors.  Thank you both!
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® best wishes, graduates!

Chelsea Lifestyles
Sheila and other residents of The Chelsea at Shrewsbury created personal 

messages for a video for graduating seniors. 

Ducklings hatch at The Chelsea at Toms River

The Chelsea at Bald Eagle, West Milford, NJ has a great staff

Family visit in the courtyard at Somerset Gardens

Chelsea at Brick staff were treated to lunch from the Good Food, Good 
Mood truck, courtesy of Executive Director Nate Taylor


