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our new normal, For now
It’s very hard to tell the world to stay away 

when you’re proud of your communities, 
your employees and your corporate 
culture. Yet, we’ve been forced to ban 
visitors, including families, from all of our 
Chelsea Senior Living properties until the 
COVID-19 threat passes.
   While we are always vigilant for signs of 
infectious and communicable diseases in 
our senior populations 365 days a year, the 
Coronavirus has presented a whole new 
challenge because it’s so quick to spread. 
We have rigorous safety procedures at all 
22 of our buildings, including those under 
construction, and are vigilant, hour by 
hour, about the health and safety of our 
residents and staff.  Unfortunately, even 
with all precautions and restrictions in 
place, some of our residents have tested 
positive for the virus and some have died.
   We have seen incredible signs of 
resilience among our residents, many of 
whom have weathered challenges of all 
types during their lifetimes including war, 
religious and cultural oppression, deaths 
of spouses and the normal trappings of 
getting older. They have been the light 
in our lives, rolling with the punches and 
displaying extraordinary patience with 
the limits of quarantine.
   Social distancing has meant residents 
are using smartphones for video 

communications with their families , many 
for the first time in their lives. 
    Our employees are among the most 
caring and compassionate people in the 
world, and have stepped up to the rigors 
of daily screenings, the constant donning 
and doffing of protective gear and helping 
our residents stay busy and engaged. 
Some have gotten sick, recovered and 
returned to work. They have shown 
tremendous bravery and commitment. 
 “What’s really been contagious and 

infectious is the work you’re doing and 
the positive attitude you guys have had. I 
want to thank you,” said Chelsea President 
and Chief Operating Officer Roger Bernier 
recently in a video message to employees.
   Roger and the rest of the corporate 
and regional team meet every day at our 
Fanwood headquarters, getting updates 
on every building, ensuring we have 
enough masks, gloves, gowns and face 
shields and responding to daily requests 
for status updates from the NJ and NY 
Departments of Health. It's been a truly 
devastating time in the history of the long 
term care and senior living industries. The 
last thing we ever wanted was this disease 
invasion and the attention it has attracted. 
   We are profoundly saddened when any of 
our residents die. It's been an excruciating 
exercise to witness these passings among 
residents, some of whom are already 
infirm and who have lived otherwise full 
and interesting lives. Many have become 
our friends. We mourn their passing along 
side their families. 
  Yet, we also see the positives that 
have emerged from this crisis--a new 
appreciation for the little things in life and 
some of the big things, like friendship, 
camaraderie, family and love.
   Stay positive, everyone. We are there 
with you.



Dear Residents, Families, and Friends,

Words will likely fail me as I reflect on all that has happened . Life for all of us has taken an unexpected and 
jarring turn. The world we were so familiar with just weeks ago looks vastly different today, and what we don’t 
recognize or understand can often be frightening. Yet despite the fear and unease, I am reminded that we have 
entered this unknown space together, and that is an encouraging thought. Our families, friends, neighbors and 
strangers alike are all doing their best to navigate this strange time, and we must remember that. We can find 
unity and strength in our common concern and can carry together burdens that would be too great for any 
one person. I have witnessed our capacity for this.

Our residents have seen and experienced so much throughout their lives and their handling of our current 
situation is evidence of how strong those experiences have made them. Though we here at the Chelsea have 

done our absolute best to avoid any disruption in our residents' lives, the pandemic we face seems eager to breed it.  Despite that 
disruption and despite every change we’ve had to make and every new precaution put in place, our residents continue to rise to the 
challenge, as they always have. I am moved by their resilience, patience, and support. We all continue to learn from their example.

Of course I have been greatly inspired by our staff as well. Day in and day out they have poured all of their energy into keeping our 
community and our residents safe and comfortable. Whether it be a member of our nursing staff with 30 years of experience or a 
high school senior working their first job, the actions taken by all have been nothing short of heroic. They have proven themselves 
competent and committed. Our faith and trust in them is marrow deep.

Finally I am thankful for you, our families. I wish I could put into words how empowering it is knowing we have your support and your 
trust. Every message of encouragement we receive gives us the strength to take that next step, to keep moving forward. You are truly 
the wind at our backs pushing us through the storm and ultimately, in time, to shore. We sincerely thank you.

Though we all hope and pray this comes to an end soon, it seems things may continue this way for some time. If that be the case then 
let’s continue to be strong for each other, for our families, for our friends. We will stay right by the side of you and your loved ones 
through it all. We aren’t going anywhere.

Sincerely,
Justin
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a letter to our Families
By Justin munier, DireCtor oF Community relations, the Chelsea at BalD eagle

liFe at a
DistanCe
Staying together while social-distancing has 
been challenging, but fun. Communicating 
through windows or via phone and video 
are the new norm. Bald Eagle has a nicely 
decorated area set up outside the front door. 
And then there's hallway bingo!

Fanwood

east brunswickbald eagle

toms riverForsgatetinton falls



The Chelsea at Brookhaven, located in 
Yaphank, NY, opened its Independent 

Living community in February.
   Among the first residents to move in 
was Marie Sankey (right), who moved 
to the Chelsea to be closer to her family. 
The move-ins occurred just before the 
Coronavirus crisis.
 The Brookhaven independent living 
is the first part of Chelsea’s new senior 
living complex in a newly developed 
area called The Boulevard, just off exit  68 
of the Long Island Expressway. Assisted 
Living and Memory Care apartments will 
open later this year. The Boulevard, once 
fully completed, will feature a hotel, 
shopping center, a park and townhouse 
development.
  “This is a beautiful new bulding that 

anyone would be proud to live in,” said 
Michelle Aronow-Krasnoff, Executive 
Director. “The common living room and 

bistro off the main lobby are elegant 
spots to have tea and snacks, watch TV 
or converse with new friends. We also 
have a fitness center. All the apartments 
have large, walk-in closets, modern 
kitchens, washer/dryers, patios and 
video intercoms so residents can see 
who’s at the door.”
   Until we can accept visitors again, 
interested parties may call to arrange a 
Virtual Tour, 632-816-2339. 
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First move-ins at Chelsea at Brookhaven

Resident Marie Sankey, 2nd from right, on move-
in day with daughter Denise Madden, far right, 
and Chelsea’s Tugce Ozkir, Michelle Aronow-
Krasnoff and Michael Patton (taken before social 
distancing requirements were put into place)

let's not Forget those BirthDays!

Top: Doris at Brookfield celebrated 
92 with her familly through the glass, 
and Dee at Maple Pointe turned 87 
Right: Caroline turned 101 at 
Somerset Gardens and Wanda at 
Warren celebrated 92 with her family
Bottom Left: Joann turned 87 at 
Bald Eagle and received a box of 
chocolates

Living RoomLiving Room BistroBistro
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® anD oh yes, spring arriveD...

Chelsea Lifestyles

Spring sneaked in on March 19th and Evie at The Chelsea at Brookfield, Belvidere, 
NJ, left, enjoyed the newly blooming daffodils. Maple Pointe at Rockville Centre, NY 
celebrated the 50th anniversary of Earth Day on April 22nd with pudding "Cups of 
Dirt" distributed by new Dir. of Community Relations Francesca Quintieri. 

The staff at The Chelsea at Brick on Crazy Hat Day

Maintenance Mike disinfects at 
The Chelsea at Fanwood

Doorway bowling at 
Bridgewater

Ice cream delivery at Manalapan
Easter Bunny lurks
at Solana Marlboro

Local artist's message to Maple Pointe


