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an assisted living week like no other

a winning design, worn By all

Chelsea’s annual  Assisted Living 
Week Button Contest was won 

this year by Mandy O’Shaughnessy, 
Executive Director of The Chelsea at 
Toms River.
   As in past years, the contest required 
the design include this year’s theme, 
“Caring Is Essential,” plus the Chelsea 
logo.
   Mandy’s design won her a gift 
card and the satisfaction of having 
her design on almost 3,000 buttons 
distributed to residents and staff 
across the Chelsea Senior Living 
portfolio.
   Nice job, Mandy!

In the age of social distancing, masks and safety protocols, Assisted Living Week 2020 presented new challenges for our residents, 
families and staff. The question was simple: How can we have a week of fun and celebration in a safe environment? Well, it 

happened and we came through the week with no new COVID cases, a celebration of several new Chelsea communities and a 
realization that we can move forward and still stay safe. The pandemic remains with us, but we are open for business with safety as 
our Number One priority and a unified force of residents, families and staff. See inside and back for more.
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saFety ProtoCols here to stay...For now
Many older Americans and their 

families have been wondering about 
the right time to consider Assisted Living, 
given their concerns about COVID-19. We 
believe that time is now.
   We have seen the worst of the pandemic 
and worked very hard to make the Assisted 
Living experience 
safe. We are now at 
the point where we 
have rigorous safety 
protocols in place to 
ensure those entering 
our buildings are 
disease-free, and 
those who live and 
work in them are 
frequently tested and 
monitored.
COME TO OUR 
COMMUNITIES WITH 
CONFIDENCE
  Whether it’s an 
exploratory visit or 
a move-in, we have 
safety protocols in 
place to protect prospective customers, 
residents and staff from exposure to 
COVID-19. We are currently allowing 
limited visits to model apartments by 
appointment, with social distancing 
and masks, and have had a number of 
successful move-ins in recent months.
HEALTH AND SAFETY ARE JOB #1
   All of our employees are required to wear 
personal protective equipment (masks, 
gloves and gowns where appropriate), 
have their temperatures taken when they 
arrive for work and are tested once a week. 
Our residents wear masks when they leave 
their apartments for safely-distanced, 
small group meals or activities. Cleaning 

and sanitizing goes on continuously. 
We have recently contracted with a 
renowned infectious disease consultant 
who reviews all our procedures and is 
available for questions and updates.    
Beyond COVID precautions, all of our 
residents receive personalized Wellness 

assessments and have access to our 
nursing staff and third-party practitioners 
who come to our communities regularly. 
Our commitment to the health and well-
being of our residents began long before 
the Coronavirus appeared. 
DINING SAFELY AND DELICIOUSLY
   We are providing delicious and nutritious 
meals with full safety protocols in all of 
our restaurant-style dining rooms. These 
protocols include dining in small groups 
with residents sitting six-feet apart, 
diligent cleaning and sanitizing of tables, 
chairs, dishes and serving vessels and 
careful wrapping of utensils. Residents 
may also elect to receive meals in their 

apartments.
OUR SAFETY PROTOCOLS
   Because the health and safety of Chelsea 
residents and staff are paramount, we 
will continue a proactive approach to 
infection control and prevention to ensure 
protocols are appropriately responsive 
to what has been, and will most likely 
continue to be, a fluid landscape.
Here is a summary of our established 
safety protocols:
• Early identification of infection through 

ongoing interval COVID-19 testing
• Scheduled contact-free outdoor 

visiting
• Infection Control protocols to 

prevent the spread of COVID-19 
infection (designated and dedicated 
outdoor visiting areas; hand hygiene, 
face masks; social distancing; 
decontamination procedure prior to 
and post-visit)

• Visitor screening and informed consents 
prior to the visit

• Visitor education prior to the visit
Our  complete  COVID policies and protocols 
are available at chelseaseniorliving.com
STAYING IN TOUCH
   We closely follow guidance from the 
CDC and the New Jersey and New York 
Departments of Health. We respond 
quickly to new requirements and 
communicate them immediately to our 
residents, families and staff. We are well 
aware that the pandemic will be with us 
until an effective vaccine is developed, so 
our robust safety and communications 
protocols will remain in effect for the 
foreseeable future. Our staff, residents and 
families have been infinitely patient.

WE KNOW HOW TO DO THIS!

Celebrating the sun at The Chelsea at Bald Eagle, West Milford, NJ

Family visits take place outside, masked and distanced Innovation makes group activities, like exercise with Tony, safe and fun
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reCognizing milestones in our midst

sParta, greenBurgh, yaPhank ComPleted

Happy 100th Birthday 
to Rosemary Washuta, 
a resident of The Chelsea 
at Brookfield, Belvidere, 
NJ. Rosemary is originally 
from St. Claire, PA, where 
she met her husband 
and raised her family. She 
worked as a secretary, then 
a full-time mom. Rosemary 
has two sons, four 
grandchildren and two 
great grandchildren and 
values her family above all. 
Congratulations!

Congratulations 
to Betty Swisher, a 
resident of the Lofts 
at Chelsea, who was 
recognized by the Center 
for Hope Hospice in 
Scotch Plains, NJ for 30 
years of volunteering 
which included giving 
communion and 
comfort to the residents. 
Betty is also a resident 
advocate for the Lofts,  
an independent living 
community at The 
Chelsea at Fanwood.

Chelsea announced completion of its 
brand new communities in Sparta, NJ, 

Greenburgh, NY and Yaphank, NY over 
the summer.
   All three properties have been 
accepting safe visits by prospective 
customers. Yaphank’s Independent 
Living and Sparta are now open for new 
residents. The others will open shortly.

 

The Chelsea at Brookhaven, located in Yaphank off exit 68 of the Long Island Expressway, has Independent Living (left building) and Assisted Living & 
Memory Care (right building)

Lobby and entry of The Chelsea at Sparta

Happy 100th Birthday to Amelia Stephens who 
celebrated her 100th birthday at the Chelsea at Bald Eagle, 
West Milford, NJ on September 18th. Amelia is originally 
from Paterson, NJ, where she met her husband to whom she 
was married for 70 years. They saw “Gone With The Wind” 
on their first date using tickets her mom and brother won 
for her in a radio contest after her father said they couldn’t 
afford to buy them. In addition to her son George, Amelia 
has two grandchildren. She celebrated with her Chelsea 
friends and cake.

Outdoor patio, Chelsea at Greenburgh



Chelsea PeoPle                                     4                newsletter

Chelsea People is a publication of 
the Communications Department of 
Chelsea Senior Living.

Submissions of stories, articles and 
photos are welcome.  Email material to 
Tom Kranz at tkranz@cslal.com.

All contents ©2019 by Chelsea Senior 
Living.  The “C” logo is a registered 
trademark.

® 5-year + emPloyee Party--virtual

Top Left: Game Day at the Chelsea at Manalapan
Above: Plaster casts of residents’ hands at Maple 
Pointe

Assisted Living Week

Our annual party for employees with 5 or more years of service was done as many 
things are now done, on a TV screen with multiple images. But you can still award 
prizes remotely and employees won more than $7,000 worth of prizes including 
cash, gift cards and an Apple watch. Our corporate leaders are extremely 
appreciative of the work done during this very difficult year by selfless and truly 
heroic staffers. It has never been more true than now:

HEROES WORK HERE!

Top Center: Cotton candy for 
all at The Chelsea at Forsgate

Top Right: Sip and Paint at The 
Chelsea at Bald Eagle, West 
Milford, NJ

Left: Outdoor ring toss at The 
Chelsea at East Brunwick


