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Chelsea reCruits Pr storm survivor
Kim Sugranes did her share of searching 

for gasoline and waiting in line for 
groceries after Hurricane Maria hit her 
home town of Caguas, a suburb of San 
Juan, last September. But in the days 
afterwards, she experienced something 
remarkable.
   “People were sort of obliged to come out 
of their homes,” she recalled. “And that was 
one of the best things that ever happened, 
we reconnected to everything around us, 
including the neighbors.”
   That kind of optimism is a welcome 
quality in the world of senior care, where 
patience, a smile and a great attitude 
go a long way, all of which helped forge 
Sugranes’ path to her new life in New 
Jersey as a care aide at The Chelsea at 
Toms River.
   At the urging of Chelsea Senior Living 
CEO Herb Heflich, the company embarked 
on a mission to recruit people left jobless 
by the Puerto Rican disaster, not only to 
employ them but train them, pay their 
way to the mainland, give them a place 
to live and a little starter cash. The only 
caveats were they had to speak English 
and commit to working for Chelsea for 
at least a year. Recruitment was done 
through newspapers in New Jersey and 
Puerto Rico and through the distribution 
of flyers on the island. Kim is the first new 
employee through this program.
   “I used to do online projects, tutoring and 
translation,” said Sugranes. “But because of 
the hurricane, I lost my cable and internet. 
I was not doing anything. I felt like I was 
wasting my time waiting for something to 
happen. Just by coincidence, I happened 
to open the newspaper one day and there 
was the ad. I called the next day. My sister 
pushed me. She said the world is your 
oyster. Go ahead.”
   The opportunity came at just the right 
time. Things had gotten better in Caguas. 

Her elderly parents had a generator and 
Sugranes’ two brothers and two sisters 
were there to take care of them.
   Meanwhile at The Chelsea, the project 
hit a sweet spot for LPN Laura MacDonald, 
who saw it as an incredible opportunity.
   “How do we make this happen?” she 
asked, and became heavily involved in 
digging deeper for applicants, taking 
an interest in one in particular, Quimet 
Sugranes, who goes by the name Kim.
   “Laura was 100% all over it,” said Craig 
Sydor, Executive Director of the Chelsea at 
Toms River, who drove to Newark Airport 
on January 3rd to pick up Sugranes, then 
brought her to the Chelsea, her new home 
and work place. Sydor joined MacDonald 
and other team members in purchasing 
furniture and amenities for Sugranes’ 
apartment at The Chelsea, along with a 
welcome basket of toiletries. 
   Now, Sugranes is back doing what she 
has enjoyed most in life, helping elderly 

people. In Puerto Rico she was inspired by 
her grandmother, whom she helped take 
care of before traveling to London to live 
with her then-husband.
   “In England my ex-mother in law, who 
was a nurse, gave me the opportunity 
to work in a nursing home. I loved those 
people. I always told my sister, I was born 
to help people. The most important thing 
is that the team members are on the same 
wavelength.”
   Her team at the Chelsea will be led by 
Health Services Director Linda Cioppa and 
her assistant, Laura MacDonald, who has 
already become a mentor and guide.
   “When I saw this opportunity, I thought 
this is too good to be true,” said Sugranes. 
“My sister said don’t be silly, just give it a 
go, you never know.”

Chelsea Regional Health Services Director 
Dawn Shourt spent a week in Puerto Rico 
with a group of volunteers. Read her story 
on page two.

Kim Sugranes, center, with LPN Laura MacDonald and Executive Director Craig Sydor, in Kim’s 
apartment at The Chelsea at Toms River
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Dawn shourt volunteers in Puerto riCo
After spending a week in post-hurricane 

Puerto Rico, going door to door 
looking for survivors in need of medicine, 
treatment and even surgery, Dawn Shourt 
left with troubling images of desperate 
people living on the edge.
   “There’s a house we went in with a 
husband and wife, probably in their 70’s,” 
she recalled. “The husband was bed-
bound. The floor boards were so thin 
and wet we thought we were going to 
fall through. They had so much water still 
under their house that catfish this big 
were living under there. We said to the 
wife, ‘You have to leave.’ And she said ‘Oh 
no, I’m waiting for the government.’”
   Dawn, a registered nurse and Regional 
Director of Health Services at Chelsea 
Senior Living, was with a group of 
volunteers organized by several unions.
    “We were going into the communities 
every day, basically knocking on doors 
or talking to people who lived there to 
see who they thought needed a nurse or 
doctor or medications. The greatest need 
was medications. People couldn’t get 
them. They couldn’t get refills because 
they didn’t have transportation.  If they 

were able to get to the pharmacy, they 
had to pay full price, cash only, as the 
internet was down and they couldn’t 
verify insurance”, she said. “Because we 
were in crisis mode, we were able to make 
on-the-spot decisions to give Benadryl 
or other medications. We were basically 
buying our own supplies.”
   For patients who needed immediate 
hospitalization, transport took about an 
hour. 
   “I saw many fragile senior citizens. There 
were lots of diabetic issues. People could 
not get insulin as the cost was $400 per 
bottle. One day we were approached by 
two guys in Contana. One had cancer 
on his leg and an oozing wound, he 
needed bandages. The other guy had PVD 
(peripheral vascular disease) and had a 
sore. We were able to give both of them 
wound care supplies.”
   Shourt left with a heavy heart, knowing 
there was so much more to do in a place 
where local distribution of basics, even 
water, was simply not happening.
   As of January 1, power was back on to 
about half the island. But clean drinking 
water and other basics were still lacking.

Dawn Shourt, second from left, blue shirt and 
sunglasses, with some of her fellow volunteers

a letter From a toms river resiDent
I think in this day and age when something 

really special is done or said, it should be 
shared and passed on as a compliment.  I 
must first explain a past experience I had 
at another facility.
   In one of the first facilities I was in, I 
had three roommates.  I was the only 
one coherent, so was sort of the camp 
counselor for my room.  I had a resident 
about 90 years old from Israel who was 
a little hard to understand.  I noticed she 
took a liking to a little doll on my bed and 
kept wanting to hold it. I finally gave her 
the doll and she had a lot of cuddling 
moments.
   One day she came back from physical 
therapy without the doll.  She was crying 
and so upset.  I checked all over the 
room and couldn’t find it.  I went to the 
head nurse and told her.  She engaged 
the maintenance, x-ray, PT and activities 
departments to find that doll.
   Finally, the third day, PT found the doll 
behind the wheelchair of a resident  down 
in her room. The family was elated and 

when she went to intensive care at the 
end of her days, she had the doll.
   The family wrote to me after she passed 
and told me the doll went with her to 
heaven in the final service.
   I felt this was a prime example of it takes 

a village, and how much just a little bit of 
comfort means to the residents.
   I felt this way each time we had a 
situation here in Toms River like the snow 
storm this week. Our staff under the 
primary direction of Craig and his staff 
working around the clock, shoveling, 
staying over, providing meals, etc., with 
very little disruption of our daily activities 
and services.  It was organized, there was 
some laughing, but most of all we felt safe. 
   These are my feelings--it takes a village 
and we have one.
   As a further note, no one told me to write 
this, lol, I just say what I  feel.   Thank you 
for listening.
 
Sincerely, 
Judy Hawco
President, Resident Council
The Chelsea at Toms River

Judy Hawco, Chelsea at Toms River Resident 
Council President
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Chelsea at BriCk vets reCeive honors

angela lanDolFo turns 100

Six service veterans who reside at The 
Chelsea at Brick were honored at the 

annual Veterans Oral History Luncheon 
at the National Guard Militia Museum on 
Tuesday, November 28th, 2017.
   Each of the vets gave interviews, 
recorded on DVDs, which will become 
part of the permanent Veterans History 
Project, a collection of personal accounts 
of wartime experiences of U.S. veterans 
from World War II to the present. The 
Veterans History Project was created by 
the U.S. Congress in 2000.
   The Chelsea residents who gave oral 
history and received honors were:

· Sergio Carabellese
· Frank Mercurio
· Herb Geller
· Charles Caso
· Myron Lotosky
· Robert Lepre

   Mr. Carabellese, who served as a gunner 
on the USS Renshaw off the Philippines 
during World War II, was also a prolific 
artist whose work lines the walls of 
his apartment at The Chelsea. With no 
formal training, Carabellese has painted 
beautiful landscapes and portraits, his 
most dramatic works done in oil and 
pastels, always during spare time before 

and after World War II and during his 40 
years with the Ford Motor Company.
   Mr. Mercurio served in WWII in the 78th 
Infantry Division Headquarters Company, 
3rd Battalion. He was a radio operator 
in Germany and a security officer at the 
Berlin Train Station. He is a Purple Heart 
recipient.
   Mr. Lotosky served as a Sergeant in the 
Army 17th RCT Combat, 7th Division; Mr. 
Keller was a Corporal in the 47th Army 
Infantry, 9th Division; Mr. Caso served in 
Vietnam as a Combat Engineer; Mr. Lepre 
was a Petty Officer 3rd Class in the Navy 
serving in the Pacific during WWII. 
   The Chelsea at Brick honors its veterans 
daily with a memorial wall in the main 
living room of the residence. And Lifestyle 
Director Judy Rivera is active in veterans 
activities as her son is an Army Special 
Forces veteran.

Chelsea at Brick resident Sergio Carabellese 
receives a citation for his induction into the 
Veterans History Project

Angela Landolfo celebrated her 100th birthday among friends 
and family at The Chelsea at Toms River in December. You see her 

in this photo with some of her family including her great nieces and 
her niece Angel whom she lived at home with for 13 years, before 
coming to the Chelsea. Angela was born and raised in Newark and 
pursued a career in nursing at St. Michael’s hospital.
   “Angela is a true gem,” says Toms River staffer Raquel Miller. “She 
loves anything Italian and loves pasta with marinara. She always 
gives the staff a laugh when she does her shimmy shake dance 
moves! We are so lucky to have such a vibrant soul with us!”
    When asked how being 100 feels she replied ,“100? I feel like I’m 
20!”
   We should all have the positive outlook that Angela has as we move 
through the journey of life.

Chelsea raises $31,700 For alzheimer’s nJ
The 2nd annual Chelsea Lace Race was a big success, 
raising a grand total of $31,700 for Alzheimer’s New Jersey 
after a summer of fundraisers at our 13 New Jersey assisted 
living communities and the Lace Race walk-a-thon in 
October. Kudos to all of our staffers who worked so hard to 
raise money for this great cause and to Regional Director 
of Development Chris Slavicek for organizing the whole 
thing. See you next year!
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® go reD For women’s heart health

Chelsea at Brick holiday toy drive for Ronald McDonald House

Chelsea at Tinton Falls made blankets for sick kids

Chelsea at Warren and Mt. Bethel Village toy drive

Chelsea at Bridgewater adopted a local family in need

Show your support for WOMEN’S HEART HEALTH by wearing red on 
FRIDAY, FEBRUARY 2nd and visit the Chelsea at Fanwood from 5:30pm-
8:00pm for a women’s health fair including healthy food, guest speakers, 
yoga, blood pressure checks and free wine and chocolate!

The Reason for the Season


